For assistance contact the IMServices HelpDesk 471-4636 or 800-982-2468

Budget Request System Basic System Requirements
and Application Connection Deter mination (rev. 0s/03/2004)

General Overview

The following instructions will aid you in determining which type of connection you may use to access the DAS-Budget
Application.

Therewill be asingle point of entry to the application, which will be through a web/internet connection using a browser.
How to get to this entry point will depend on whether you are within or outside the State network (Backbone). For instance,
if auser iswithin the State network the process should be nothing more than using your browser and going to the
addressURL. If auser’sworkstation is outside the State network, the user will require Internet Virtual Private Network
(VPN) software, which is available from the DAS-Information Management Services Division (IMServices), to gain access
to the State network.

Basic System Requirements:
Windows 98, NT4, 2000, or XP
Desktop screen resolution set to 800x600 or greater
Internet access
State network (Backbone) access

Additional Installed Software Requirements:
Java enabled web browser (Microsoft Internet Explorer v5.5 or better)
Citrix ICA client ingtalled
If using VPN, will also require the Avaya VPNremote client software

NOTE - Please have your IT support staff contact the |M Services HelpDesk if your Agency/Division hasits own network
firewall. 1M Services personne will work with your IT staff to configure the network firewall to allow the necessary
connections and traffic.

You will not be able to access the Budget Request System if your workstation does not have the basic system requirements or
the connection types described above are not feasible. Y ou may arrange for use of a PC in the DAS-Budget Office (Capitol)
if necessary.

Determining If Basic System Requirements Are M et

Step 1. Operating System Verification
To verify the operating system:
1. Left-click the Start button in the lower Ieft corner of your desktap.
2. Ontheléeft sde of the Start menu you will see "Windows 98"; "Windows NT", "Windows 2000" or
"Windows XP".
3. If you do not see the operating system in step 2, right-click on the Start button.
4. Seect Exploreto open Windows Explorer.
5. Onthe Menu Bar sdect Help and click on About Windows. The window that opens should state the
Windows version.

If you still are not sure, contact the |M Services HelpDesk for additional assistance.
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Step 2. Screen Resolution Verification
To verify screen resolution:
1. Right click on any point on the Desktop not occupied by an icon.
2. Click Properties. Thiswill open the Display Properties window.
3. Click the Settings tab.
4. TheColor Palette, or Color Quality, setting should be set to 256 Colors, 16 bit, or greater and the
Screen Resolution, or Desktop Area, should be set to 800 by 600 or greater.

To Change Settings:
Color Palette: Click on the down arrow and select 256 Colors or any selection greater.
Desktop Area: Click and hold down the left mouse button on the dlider to move the dider to a resolution of 800 by
600 or greater.

If using Windows 98 click on the Apply button.
If usng Windows NT click on the Test button, follow the instructions, then click on the Apply button.
If using Windows 2000 or XP click on the Apply button

If you are not able to make necessary changes or have any problems, please call the IM Services HelpDesk for additional
assistance.

Deter mining Which Connection Type I s Available

If you use a dial-up modem to get to your Internet Service Provider (ISP) you will require a VPN account and software from
IMServices. You can skip the remainder of these instructions and use the "DAS-Budget Application Client Software
Instructions.”

Please follow these instructions if you do not use a dial-up modem to connect to the Internet. These instructionswill help
determine whether you are within the State Network and whether your workstation is behind a“firewall”.

1. Click onthe Start button in the lower left corner of your desktop.
2. Click Run to open the dialog box shown in step 3.
3. IntheOpen field, type the word command.

Run i

Tyvpe the name of a program, folder, document, or
Inkernet resaurce, and Windows will open it Far wau,

Qpen: ; command| :__j

(a4 1 Cancel ! Browse. .. 1
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4. Click OK, thiswill cause a DOS window to open.

WINNTY System32 command.com

Microsoft(R> Windows DOS
CCrCopyright Microsoft Corp 1998-1999.

LR

5. At the DOS prompt, type: ping 10.20.8.10 and press Enter.

THNT  system32 command.com
crosoft(R> Windows DOS
CCrCopyright Microsoft Corp 19981799,
H:“>ping 18.26.8_18
Pinging 18.280.8.18 with 32 bytes of data:

Reply from 18.20.8.18: bytes=32 time<iBms TTL=127
18.28_8 .18: byte==32 time<1Bmsz TTL=127
18.28_8 .18: hytes=32 time<1Bms TTL=127
Reply from 18.28_8_18: hytes=32 tine<{iBms TTL=127

Ping statistics for 18.208.8.108:
Packets: Sent = 4, Received = 4, Lost = 8 (Bx
Approximate round trip times in milli—seconds:
Minimum = Bms, Maximum = Bms, Average = Bms

H:%>_

6. If you get the "Reply from™" responses as shown above you are within the State Network. Continue with the “ DAS
Budget Application Client Software Instructions.”

7. If you get "Request Timed Out" messages you are either outside the State Network and require a VPN account or
you are behind afirewall. Continue with the“ DAS-Budget Application Client Software Instructions’. 1f you know
you are behind afirewall or are unsure, please have your agency IT support staff contact the 1M Services HelpDesk
to resolve firewall configuration issues.

8. Type*“exit” at thedos prompt and press Enter to close the window.

If you receive other responses/messages or know you have a certain type of connection but the above tests do not confirm it,
contact the IM Services HelpDesk at 471-4636 or 800-982-2468 for additional assistance.

Alter native State Network access test:

Open your browser.

In the Address window enter http://10.20.8.10 and press Enter.

If you are within the State Network you will go to the“ DAS-IM S TSE/Citrix” Home Page.
Click on the " DAS-Budget Fiscal Application” link in the middle of the page.

Thiswill open the“DAS-Budget” page. You may bookmark this page for future access.

agrwDdDE
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